Communication Study Guide

Instructions: Watch the Communication DVD. Using this study guide, follow along and answer the questions below based on the

information in the video.

Definitions:
This kind of listeningaquires that a person hears theards,Pgues out
Active Listening what they meanrepeats them back to the speskand responds to the
words in his or her evn words.
Communication Sharing thoughtsjews,and £elings.
Modes of communication The wags in which language and conmication can be expissed.
Nonverbal Communication that is exprssed without verds.

The mode of commnication used in the deaf commity. Sign language

Sign Language

combines the use of hand gies hand and arm meementsfacial
expressionsgestues,and body language in a struatdrand comentional

manner to expess thoughtssiews,and &elings.

Critical Thinking:

How do you communicate with other people ingur own life?

Your Tools: Hands

Eyes

Words Presence

How do you use eac
to communicate
in your own life

What is Communication?

The Sender The Message The Receiver

Why Communicate?

Give and get information
Express feelings
Solve problems

Learn new things
Persuade others
Make Decisions

Build relationships
TEACH!
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How do we Communicate?

Physical Communication
Write your own example of pysical comranication hee:

Verbal Communication
Do you think verbal comnunication is difbcultwhy?

Gestural Communication
How have you used gestural comuamication todg? Please givan example:

¢ al\ ~

Communication and Disability:

Speech Disorders: .
Speech disaters relate to the nuscles thatdrm the
sounds of speech.
Abnormal Pitch Very high or very low
Abnormal Quality Rate or pitch varies
Excessie Loudness Can’t control one’s volume
IncorrectArticulation Inaccurate emphasis
Language Disorders: Cognitive Communication Disorders:
Language disders ae commony caused ¥ Damage to the brain that can impair ose®ility to
damage to some an of the brain. transbrm thoughts into speeclwriting,or gestues.
Form Misuse of word endings Fluency Dlgwer Unusual rhythm of speech
Semantics Difficulty understanding expressions Aphasia Loss of speech
Pragmatic: Function of language D_elayeql Lan_guage Slow development of language skills
) Articulation Disoder Omitting, adding, substituting words

Why Must | Know This?

If an Individualkkls unable to commmicate with wu,it is very likely that he/she will notdel sa¢ with you. Then the
Individual mightesort to a ObehaorQ in a desperate attempt to coramicate with pu. Be ceative to Pnd was to
communicate despite gncomnunication bariers that might exist.
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Supporting the Individual during Daily Routines:

Create oppotunities br
conversation.

Provide oppotunities br choice

Be patient

Avoid making choice®f the
Individual.

Acknowledge the Individual®
attempts to comnunicate

Teach in the moment.

’
@i@: Repeat the wrds back.
S

Active Listening:

The most essential papf communicating with other people is to actuglisten to what thg are sging.To see hav well
you listentake thisTrue/False testPlease caleT for True or F br Falsefor each question belw.

1) T F In typical comersation] am doing most of the talking.

2 T F My emotions plg a major ple when | comranicate with others.

3y T F | usualy bnd nyself looking at th&V even when IOm cueersing with someone else

4y T F | am knavn to bnish other peoplse®entencesof them.

5) T F In conversation] am usuayl very good at getting ng point acpss.

6) | F | will often interrupt others while in comersation.

7) T F Sometimes | will stop éng attention to someone because thieist aen€a gpod speakr.
8) T F Most people | talk to hee incomrect beliefs about politicseligion etc.

Active listening involves four steps:

Hear the words that ae being said.

Figure out their meaning.

Repeat the meaning to the speakto show understanding.
Respond to the meaning ingur own words.

LaL S



4 Communication Study Guide Globe Star.LC

Dealing with Conflict:

1) Separate:
Separate the persondm the problem.

Sepaate

2) Goals:
Concentrate on what each person wants most.

3) Brainstorm:
Explote the possibilities.

Brainstorm

4) Agree:
Come to an ageement or compomise

Tips for Good Communication:

Point out objects while on a wallp
the carat the parkor at the store.

Use words when the individuagéls
something (sae, hurt, tired).

Speak in shdrsimple sentences
while giving dections. Don©Oget
too complex.

Name objects during dailroutines
(chairvacuumrag).

ListenListenListen. Listen caefully
to what the individual e or
attempts to sg

Describe things whilegu do them
(eatingdressinggleaning).

Oompa Loompa!

During the course of this videave€® plajed an audio clip &@m a songWhat did the plging of
this song commnicate to yu?




